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It has been a tough few months for 
local business. As the roadmap to 
Covid Normal becomes even clearer 
some business leaders are confident 
that business will be strong in the 
coming weeks.

Confidence is growing and prospects are looking 
good for a normal Christmas.

But it has not been all smooth sailing for 
everyone in the hospitality sector especially in 
the Kangaroo Flat region.

The much publicised THIRD STEP in Regional 
Victoria did not have the desired effect especially 
in the hospitality sector and our local clubs and 

hotels did not open their doors to their band of 
loyal customers because of the limit on numbers 
and the fact they were unable to establish an 
outdoor setting.

The President of Community Clubs Victoria, Leon 
Weigard spoke out strongly in mid-September 
about the impact on Community Clubs.

‘’The hospitality industry has been working for 
months with Government on a re-opening plan 
that was based on the successful NSW model. 

Why should regional communities suffer further 
physical and mental anguish when there are no 
medical or enforcement grounds.  

And don’t forget the local business and sporting 
and community clubs that our members support.

This is magnified 
many times over in regional and rural towns.’’

Local Businessman Garry Phillips of Poppet 
Head Estate told FLAT MATTERS he is confident 
that Australian Business will bounce back from 
the pandemic.

"I think with less international travel, it will 

accelerate our local tourism industry.

I also see our manufacturing being boosted 
locally as business is set to become more 
creative.’’

All businesses across Victoria – regional and 
in Melbourne – will also be required to have a 
COVIDSafe Plan, which was enforceable from 28 
September.

BUSINESS BUSINESS WILLWILL  
BOUNCE BACK BOUNCE BACK 

"I think with less international travel, it will accelerate our local tourism industry."

Bendigo Manufacturing Group members are 
committed to future opportunities and plan to 
invest almost $300 million in the region to help 
create new jobs.

A survey of BMG members showed their 
commitment to new multi-million dollar 
investments that could see 300 new jobs in 
Greater Bendigo in the next four years.

BMG chair Mark Brennan said significant 
opportunities were forecast in the next few years.

"Members, collectively, have said they are 
committed to investing more than $290 million 

in new plant and equipment which will create an 
estimated 300 jobs," he said.

"These include general management, technical 
management, accountancy, computer 
technology, robotics, sales, marketing and 
human resources. 

"Unlike other regions, manufacturing in Greater 
Bendigo has a strong reputation at a national 
and international level, but existing and new 
businesses need to be able to plan for future 
growth and investment."

City of Greater Bendigo strategy and growth 
director Bernie O'Sullivan said the BMG 
survey was a positive sign for the future of the 
manufacturing industry in Bendigo.

"It is a sign that Bendigo is thriving from a 
manufacturing perspective," he said. 

"We will have some ups and downs along the 
way, but we're lucky to have the manufacturing 
potential we have in Bendigo and we want to 
grow that into the future.

"(Council) works closely with prospective 
businesses who express an interest in coming to 
Bendigo."

"What we have seen from our survey is that 
manufacturing in this region is proving to be 
stronger and more resilient than ever and our 
members are optimistic about the future."

"It is important that we retain our strong 
manufacturing base here. Being based in a major 
regional city like Bendigo is a very attractive 
proposition if there is enough industrial land and 
a suitable business park for long term investment 
and growth in manufacturing."

MANUFACTURING BUSINESSES PREPARED TO COMMIT MILLIONS IN BENDIGO
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SECURE GATED COMMUNITY

• Peaceful bush setting

• Elegant 3 and 4 bedroom designs

• Handy to Lansell Square and Kangaroo Flat shops

• Easy commute to Castlemaine and Melbourne

• 600 metres to Big Hill Primary School

Call Joanne 
0 4 4 8  8 2 9  9 5 7

lansellhomes.com.au

Turn-Key Completion 

Townhouse and Land Packages from

$399,950

5 SOLD 
ONLY 8 

LEFT

Calder Hwy, BIG HILL

NOW SELLING
GOVHUB START
After many months of planning the construction of the Bendigo 
GovHub is set to start this month.

Member Bendigo East Jacinta Allan says 100 jobs will be created 
as part of the project and  46 of those jobs are with the early stages.

The City of Greater Bendigo approved the sale of the Lyttleton 
Terrace site in May this year and council will become a tenant once 
construction is complete.

City of Greater Bendigo Chief Executive Craig Niemann says the 
1,000-desk building will be an open and flexible workspace that 
has been designed around the future of workspaces and not just 
existing arrangements.
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SUPPORT FOR HOSPITALITY 
BUSINESSES TO EXPAND 
OUTDOOR DINING
Being able to dine outside will be a key ingredient to 
economic recovery for hospitality businesses, so the 
City of Greater Bendigo is calling on business owners 
to arrange a time to discuss how to start or expand 
their outdoor dining offer.

Under the Third Step of the 
Victorian Government’s roadmap 
to reopening, hospitality business 
will be required to mainly serve 
patrons outside with group limits 
of 10 people and other physical 
distancing requirements.

To support this, outdoor dining 
areas may be able to expand 
along the footpath or in some 
instances businesses may be 
able to make temporary use of 
adjacent car parks or even partial 
road closures, particularly if a 
group of neighbouring hospitality 
businesses come together to make use of this option. 

City Director Strategy and Growth Bernie O’Sullivan 
said a team of staff was ready to meet with business 
owners to help them assess their outdoor dining 
options and fast track plans.

“We want to help businesses as quickly as possible 
prepare for the long-awaited reopening that we hope 
is not too far away,” Mr O’Sullivan said.

“The first step will be for businesses to call our 
Business Help Desk and then a staff member will 

meet with them to discuss various options, as it will 
be different for each site. Even if they have never had 
outdoor dining before, we want to work quickly to help 
remove red tape.

“We encourage businesses to think creatively about 
how they would like to use outdoor spaces, there are 
some great examples where ‘parklets’ (dining spaces 
in car parks) have been beautifully decorated and 
really add to the appeal of eating out.

“There will be no restrictions on parklet designs, 
but they will need to be safe for 
patrons dining-in and also for 
pedestrian and vehicle traffic 
moving past, and be accessible 
for emergency services.

“Our aim is to make this process 
as simple and seamless for 
businesses as possible, we want 
to see all our hospitality venues, 
bakeries, cafes, restaurants, pubs 
and bars across Greater Bendigo 
have the opportunity to welcome 
as many customers as safely as 
possible.

“If a business has a liquor licence, 
this will need to be extended to accommodate 
additional outdoor dining and we are working closely 
with the Victorian Government to ensure these 
applications can be processed quickly through the 
Victorian Commission for Gambling and Liquor 
Regulation (VCGLR).

“This is an exciting opportunity for businesses to 
be innovative and show our city, suburbs and small 
towns off in a new light and create something new and 
unique.”



The City of Greater Bendigo council election day is 
Saturday 24th October.

All Victorian local government councils are 
conducting postal vote elections

and Australia Post is set to pour extra resources in to 
delivering ballot papers amid the ongoing pandemic 
restrictions.

Australia Post says that Victorian Electoral 
Commission mail was easily identifiable and would 
be prioritised in all mail sorting centres.

When nominations closed on Tuesday 22nd 
September there was a total of 8 candidates

seeking to represent Lockwood Ward. Among the 
strong field of candidates were two former Mayors 
and a former Deputy Mayor.

THE CANDIDATES: 

•  John Cooper
•  Rod Fyffe
•  Vyonne McLelland – Howe
•  Narelle Byrne
•  Barry Lyons
•  Jennifer Alden
•  Nathan Rogers
•  Vaughan Williams

FlatMatters FlatMatters FlatMatters FlatMatters

COUNCIL ELECTION

KEY DATES: 

September 22   
Nominations Close

October 23 
Close of Postal Voting

October 24   
Election Day

Environment   Dignity   Equality
Authorised by Vyonne McLelland-Howe, PO Box 2111, Bendigo DC, Victoria 3554. 

Phone: 0409 599 335             vmhforlockwood  

People can now gather together outside in groups of 10, including for 
exercise classes and training.

To safely ensure there is room for everyone, the City is encouraging 
encouraging gyms wanting to take classes outdoors and commercial 
fitness operators running group fitness sessions to book outdoor 
recreation space.

To make it easy for fitness businesses to get back on their feet, we 
will waive fees and charges for hiring outdoor space until January 1, 
2021.

For further assistance please call 5434 6000 or visit  
www.bendigo.vic.gov.au

Get outdoors
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The City of Greater Bendigo’s Tourism and 
Major Events unit has launched a new spring 
marketing campaign called ‘Bloom’.

The program brings together events and 
experiences that can be enjoyed online and 
in person, to entice people to experience the 
best of Greater Bendigo while still complying 
with State Government restrictions.

Mayor Cr Margaret O’Rourke said the aim 
was to keep Bendigo’s brand prominent in 
people mindsets and to inspire visits from 
Melbourne for when restrictions allow.

“Bendigo is so beautiful in spring. And 
regional Victorians will now be able to travel 
to see many of these experiences,” Cr 
O’Rourke said.

“Locals can share this program with their 
friends and relatives out of town and enjoy 
these events together. We look forward to 
welcoming people from regional Victoria to 
enjoy our beautiful city.”

Events and experiences showcased will also 
use a mixture of online technology, including 
Facebook live, Instagram, Zoom webinars, 
360-degree virtual tours, curator videos and 
live web cameras.

The program covers several key topic areas 
and events, including:

•   Spring parks and gardens
    - Bendigo 50,000 Tulips Display

    -  Live Tulip Cam at the conservatory 
gardens

    -    Curator Garden video tours of 
Canterbury Gardens, Rosalind Park, 
Garden of the Future and Bendigo 
Botanic Gardens

•   Arts/Music 
    -    Live music in the Beehive and 

Conservatory Gardens

    -    Bendigo Blues and Roots Program 
(virtual)

    -    Bendigo Venues and events music 
program

    -    Piinpi: Contemporary Indigenous 
Fashion at Bendigo Art Gallery

    -    Sharing Process exhibition at Bendigo 
Visitor Centre

•   Gastronomy
    -    Bendigo Heritage Uncorked – The 

Unseen Series (virtual)

    -    Spring Cooking Class at Hoogah

    -    Virtual wine tastings with Silver Spoon 
Estate, Heathcote

•   Heritage
    - Bendigo Pottery decorating workshops

     -  360 virtual tours of the Town Hall and 
Ulumbarra Theatre

    - Bendigo Then and Now virtual gallery

•   Wellness
    - Virtual meditation at The Great Stupa

    - Online spring school holiday program

    - Best places to cycle and picnic

The program is evolving so check regularly 
for event and experience updates. Visit www.
bendigotourism.com  or Explore Bendigo on 
Facebook to see the full program. 

The City’s tourism marketing campaigns 
feature Bendigo Tourism members only.

To have a sneak peek at Tulip cam before 
it goes live to the public, visit https://www.
bendigoregion.com.au/explore-bendigo/
live-tulip-cam 

BENDIGO COMES INTO bloom

According to the saying one person’s trash 
is another’s treasure, so if you have items 
that you no longer need, are after something 
special for the pool room or you want to raise 
money for a club, charity or organisation you 
can join the Greater Bendigo Garage Sale Trail. 

The Garage Sale Trail – a nation-wide 
sustainability initiative supported by more 
than 100 local governments is inviting 
residents to go online and register their home, 
school or community group’s garage sale on 
the Trail.  Potential buyers can also go online 
and see where the registered garage sales are 
taking place and develop their own trail to find 
a bargain. 

This year the City of Greater Bendigo has 
joined the initiative to help residents de-
clutter their homes, join in a social activity, 
help raise awareness of the importance of re-
using items and keeping unwanted items out 
of landfill. 

In 2019 an estimated 400,000 Australians 
got involved in the initiative by either selling 
items at a garage sale or shopping the trail for 
bargains and unique finds.  

City of Greater Bendigo Manager Resource 
Recovery and Education Brooke Pearce said 
hosting a Garage Sale or planning a trail was a 
great way to make your unwanted items work 
in your favour.

“The Garage Sale Trail is an opportunity to 
remind residents about the need to re-use 

or recycle their unwanted items wherever 
possible and also make a few dollars in the 
process,” Ms Pearce said. 

“This year’s Garage Sale Trail will also feature 
ways to be involved online and in the real 
world by allowing people to host a sale at 
home, online or attend a reuse master class.

“We live in a consumer-driven society, but 
we often outgrow or no longer need much of 
what we buy, so the Garage Sale Trail is one 
way to offload some of those items.

“This is an initiative that encourages people 
to clear out their cupboards, the shed or the 
kid’s toy box and earn some dollars. It’s great 
because these items will all go to a new home 
and be reused.”

This year the Great Garage Sale Trail is 
being held across Australia on the weekend 
of November 21 and 22 and residents can 
register or find out more information by 
visiting www.garagesaletrail.com.au/Greater-
Bendigo 

All garage sales must be conducted in-line 
with current COVID-19 government advice to 
ensure the safety and wellbeing of everyone.

REGISTER NOW TO BE 
PART OF THE GREATER 
BENDIGO GARAGE SALE 
TRAIL ON NOVEMBER  
21 & 22
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BENDIGO COMES INTO bloom POPPET HEAD ESTATE BOOMS

It’s interesting to consider where to start with 
how something was created, to talk about the 
development of Poppet Head Estate, located at 
Phillips Drive, Kangaroo Flat, we have to go way 
back to the 1950’s.

251 High Street, Kangaroo Flat – currently RSEA’s 
home, is where Garry Phillips started his dream 
of what was to become named ‘Poppet Head 
Estate’.  He grew up there with his parents George 
and Dora, brother Reginald and sister Doretta. 
Back then Kangaroo Flat was very country, they 
had horses, ponies and goats, to name just a 
few of the farm animals that resided at 251 High 
Street.  

Mr & Mrs Moncrieff developed the property 
behind 251 High Street into a working chicken 
farm, with 2 lines of chook sheds, located about 
where Bendigo Diesel and ARB are currently, it 
was quite a busy and successful chicken farm 
they ran for about 30 years.  

A typical kid, Garry spent many hours and days 
getting up to mischief around the railway line 
and the bush area at the back of the High Street 
property. 

He would also venture up to Mr Moncrieff’s often 
and just follow him around, intrigued with what 
they had created and unknowingly developing his 
desire to create something big himself. 

Garry’s mum Dora ran the Kangaroo Flat Pony 
Club, and this is where Garry met his Wife to be – 
Zelda, another important part of the Poppet Head 
Estate team.

The big dream fuelled big energy in Garry, after 
completing his Diesel Mechanic Apprenticeship, 
he decided to open a radiator business and quickly 
learned the difficult business and life lessons that 
come with owning a business.  Owing money and 
having people not paying, he soon had to close 
the business and work two jobs to pay the money 
back that he owed.

It’s funny how sometimes setbacks can help 
leap you forward, Garry and Zelda after having 

their first child Grant, who currently runs Pedders 
Suspension Kangaroo Flat, decided to buy Garry’s 
parents property at 251 High Street, Kangaroo 
Flat and 3 months after the arrival of their second 
child Regina, opened a Hire Service named ‘Lo-
Cost Rentals’.

The family lived around the business for the first 
3 years until Garry and Zelda purchased the 
neighbour’s property 253 High Street and moved 
the family there for 2 years.  

Zelda, probably needing a break from the business 
encouraged a move to a small farm in Lockwood 
for a few years, before Mr Moncrieff approached 
Garry to see if he was interested in purchasing his 
chicken farm property. You see Mr Moncrieff only 
really had two people he could sell his property 
to, as his driveway (now Phillips Drive) had title 
problems and the only two people that could 
purchase it were his neighbours at the High Street 
entrance of his driveway. So, after convincing 
Zelda that she can have her horses on a chicken 
farm and convert a couple of chicken sheds into 
stables, the family moved into 255 High Street.  In 
1985 the Moncrieff’s drive became the Phillips’ 
Driveway.

Not long after that 257 High Street (currently 
Fluidrive) and 259 High Street (currently M&C 
Tyres) were purchased and became residential 
rental properties.  Another significant turning 
point evolved when Garry would upgrade the 
rental houses with new appliances, new paint and 
general renovations prior to renting the properties 
out, only to have Tenants either not paying the 
rent or trashing them and leaving them a mess.  
There was one interesting moment, when Police 
discovered one group of residential Tenants were 
printing money and with the assistance of the 
location of the Lo-Cost Rentals office, they were 
able to gather enough evidence to act.

So, Garry and Zelda soon after turned to 
Commercial Leasing.  The houses along High 
Street were gradually sold for relocation and the 
land developed into Commercial Properties.

261 High Street (currently Stihl) was the last house 
to be purchased and then the large block of land 
to be called Poppet Head Estate was complete.  
The house was also to be removed, until at the 
very last-minute Garry realised that it was a double 
brick and couldn’t be relocated.  So instead the 

house was converted into a commercial property 
and became the home of ARB in 1988

In the early 1990’s, still owning and running Lo-
Cost Rentals while developing the land, Zelda 
found out she had breast cancer and with too 
much pressure from running two businesses, Lo-
Cost Rentals Hire Service was sold to Wreckair 
Hire.

It seemed to be another good push in the right 
direction, with the freedom to spend more time 
to focus on the Poppet Head Estate project 
businesses were being attracted to the site at 
a rapid rate. The development continued up 
Phillips’ Driveway with the subdivision approved 
in 1993 by the Marong Shire Council (before 
the amalgamation) and inevitably the driveway 
officially became ‘Phillips Drive’, connecting High 
Street with Railway Street.

Many different businesses have been on Poppet 
Head Estate, from car yards to Bungalow sale 
yards, Church’s (Enjoy Church currently at 10 
Phillips Drive) to plumbing shops (Reece currently 
at 12-14 Phillips Drive).  

The new Total Tools building at 253 High Street is 
the largest project so far and was in the pipeline 
for many years.  Sadly, before the building part 
began, Zelda lost her battle with breast cancer in 
December 2014, she never had the opportunity to 
see it come to life.

Today, the community has renamed the site 
‘Phillips Drive’ and most people seem unaware 
of the property being called Poppet Head Estate.  
Garry is currently developing a sign to be located 
at the entrance near Fluidrive and it now seems 
logical to have ‘Phillips Drive’ rather than ‘Poppet 
Head Estate’ on top of the sign.  

Phillips Drive has now become its own identity and 
while Poppet Head Estate will still be the guiding 
hand and support, Phillips Drive has become 
much more than Garry could’ve ever dreamed of.  
How could he have ever thought that on the very 
ground he stood on in the 1950’s, that he would 
eventually own all of that land and have the most 
magnificent buildings and businesses right in his 
own backyard.  16 Phillips Drive is the home of 
Poppet Head Estate and Phillips Drive is in the 
middle of the leading commercial property area of 
Kangaroo Flat.

In loving memory of Zelda Phillips (nee Beck).
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WARTS ON THE FEET.  
WHAT ARE THEY AND HOW 
DO YOU TREAT THEM?
Plantar warts, also known as a Verruca 
Plantaris, are warts that occur on the soles 
of your feet. 

A wart is caused by the Human Papilloma 
Virus (HPV) which takes over the dermal and 
epidermal layers of skin and forms a growth. 
This growth is sometimes a rough plaque 
(cauliflower appearance) or can be smooth. It 
can be raised or flat and can sometimes have 
small black dots on the surface (these are small 
capillaries/blood vessels). Plantar warts can be 
of all different shapes and sizes and can also 
form in clusters where multiple grow in one 
area. 

Plantar warts are not always painful but can 
cause discomfort to a lot of people. Warts 
can occur anywhere on your feet or toes, 
between your toes, even under your nails! 
Often, they present at increased times of 
stress or are associated with disease or 

medication that lowers your immune system, 
e.g. chemotherapy, oral cortisone tablets, 
diabetes. Plantar warts can happen at any age, 
but they are more common in children, during 
pregnancy and in the elderly. 

So how do we treat warts and make them 
disappear? There is no known cure for the 
human papilloma virus; however, the warts 
that appear can be treated. Because plantar 
warts are caused by a virus which is within 
your body, sometimes they can disappear 
with no treatment.  The longer the wart has 
been on your feet, the harder it is to treat and 
the stronger the treatment will need to be. 
Treatments provided by a Podiatrist will vary 
depending on your practitioner and depends 
on the size of the wart and how long it has 
been there. 

Almost all plantar warts will have a layer 
of callus on the top of it. The callus will be 
debrided or removed by your Podiatrist, then 
a topical treatment is applied which may 
consist of silver nitrate, salicylic acid, lactic 
acid or liquid nitrogen (known as cryotherapy). 
The wart is then dressed and occluded for an 
amount of time until another dose of treatment 
is applied. 

Topical treatments are normally frequent, and 
some require weekly or fortnightly applications.

These are the most common form of 
treatments used by your podiatrist. There 
are more invasive procedures that can be 
performed such as electro-surgery where the 
wart is cauterised with a hot probe or it can 
be removed surgically. There are many over 
the counter topical medications available to 
the general public that are non-prescription; 
however, only attempt to use these on your feet 
once you have consulted with your Podiatrist. 
If you are elderly or have fragile skin, some of 
these treatments can be extremely damaging 
to your skin if not used under professional 
advice. 

If you think you have a plantar wart and 
would like it gone, please seek advice from a 
Podiatrist. 

By Caitlyn Bowe

505 H igh St reet ,  Golden Square

Phone:  5447 0557

CWA KANGAROO 
FLAT BRANCH
CWA invite local women to join 

our Branch for fun, friendship and 
community service. Sadly, our CWA 

Kangaroo Flat Branch Meetings have been 
cancelled until further notice.

Members will continue to make ‘cuddle bears’ 
and rugs which are an ongoing craft.

The Country Women’s Association of Victoria 
Inc. (Association) was formed on 12 March 1928 
out of concern for women living in isolation 
and in difficult times. This active Association is 
an incorporated volunteer organisation that is 
non-party political and non-sectarian that today 
boasts over 5,200 members throughout Victoria 
for country and city women.

The Association has made a huge contribution 
to the services and facilities available to women 
and families across the state and continues to 

perform an important role in fundraising, assisting 
in emergencies, crises and natural disasters and 
making representation to Government regarding 
issues that affect women and children. 

Kangaroo Flat Branch enquiries, President Greta 
on 5443 4803. 

For more information and updates about meetings 
and functions go to CWAbendigonortherngroup 
on Facebook.

Above: Umina Country Women’s Association of 
Victoria Headquarters and B & B in Toorak.
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Sadly, our church is still closed under these current COVID rules. 

However, if anyone needs prayer support, please call me on 
0413 682 999 or maybe you’d like a copy of my weekly sermon.  
If you do then email me on pritchard91@bigpond.com 

Bless you all in Kangaroo Flat.

SOUTHERN GATEWAY  
CHRISTIAN CHURCH

HERE TO 
HELP
If you are unwell 
with COVID-19 
or awaiting a test 
result, you need to 
stay home.

To support you to 
self-isolate, the 
City’s helpline can 
provide:

• Access to 
food and 
other essential 
supplies

• Financial 
assistance

• Counselling and 
mental health 
support

• Emergency 
housing support

Phone: 5434 6237, 
seven days a week, 
8.30am – 5pm 

Email:  
covid19relief@
bendigo.vic.gov.au

Vote 1
Lockwood 

Ward
City of Greater Bendigo 

Council Elections

Your 
Independent 
community 
voice.

Jennifer Alden

Always 
working 
for our 

community 
and our 

future.

Authorised by J Alden, 
PO Box 5067, Sandhurst East 3550

Victorians living in central Victoria will receive more specialist medical care sooner and closer to home 
with a big boost to telehealth services when they’re needed most. 

Five Regional and Rural Health Partnerships will see local health services in each of the regions partner 
with each other to support patients receiving medical care closer to home via telehealth – thanks to a 
big $4.5 million investment.

The investment means 16 local health services in the Loddon Mallee Health Network will deliver more 
services via telehealth.

This expansion of telehealth across the state also ensures regional Victorians can continue to keep 
their appointments and get the medical care they need during the coronavirus pandemic.  

The coronavirus pandemic has led to the widespread adoption of telehealth by doctors, nurses and 
allied health providers to deliver acute, chronic, primary and specialty care that does not require face-
to-face services.

The use of telehealth in regional Victoria was already growing as an effective way to deliver healthcare 
services before the coronavirus pandemic and the Regional and Rural Telehealth Partnerships initiative 
means even more people living in regional Victoria will benefit.  

Each region will receive a regional telehealth lead and local telehealth support officers who will train 
clinicians and support patients on how to use telehealth, as well as fund equipment such as webcams, 
computers, tablets and headsets.

BOOSTING TELEHEALTH
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What a title! How do we tie these items together?

Read on to discover another place somewhere in 
time, and human beings and communications of 
an era long since gone. 

Today in this age of Computers, Mobile Phones 
and Internet a lot in this memoir will seem foreign 
and unbelievable to this technological savvy 
generation.

So back in time we go to the year 1949. 

Over the Christmas period of 1948 the PMG 
(Postmaster Generals Department) in Bendigo 
who were responsible for so many of the 
communication items of the time i.e.: Mail, 
Telephone, Telegrams, Money Transfer etc 
conducted an entrance examination to employ 
new Junior Postal Officers commonly known at 
the time as "Telegram Boys" .

Success in this examination meant permanent 
employment which was so important to parents of 
the time as the memory of the Great Depression 
of the 1930's still hung heavily in so many minds.

I was one of the successful candidates and so 
commenced a career in communications of the 
day.

Telephones were manual and all connected to a 
manual exchange where telephonists physically 
connected the calls. During the hours of 7am 
to 11pm a team of girls (telephonists) operated 
this exchange and overnight we JPO's (Junior 
Postal Officers) kept local residents, medical, and 
businesses connected and Bendigo in contact 
with the world. There was at this time one only 
JPO on duty at a time overnight and at 15 years of 
age this was really too big a responsibility by the 
standards of today.

With a population of just over 35,000 at the 
time Bendigo had just 2,200 telephones which 
included both business and private connections. 
All were connected by copper wire and along 
Highways, Main roads and railway lines, these 
were strung from telegraph poles. sometimes 
neat, sometimes unsightly. Underground cables 
were used only in built up areas.

Although long ago the following telephone 
numbers are still vivid in the mind of the writer:

The Bendigo Advertiser Bendigo 61

Base Hospital Bendigo 1200

Kurmala Private Hospital Bendigo 1362

Provincial Motors Bendigo 2000

Crystal Egg and Crystal Ice Bendigo 1000

Telegram Despatch Bendigo 693

George Whittle Transport (our neighbour) Bendigo 
1696

Although I have many more I will stop at this point.

Male telephonists Jack Higgs, Jack DeAraugo, 
Gordon Chapman and Lionel Harvey two at a time 
took over the night operation from us boys late in 
1952. That was three years after we commenced.

All calls operated on a hard wire system and as 
Bendigo was so central in the State of Victoria, 
this was a very busy telephone exchange. As 
an example a telephone call from Echuca to 
Daylesford had to be routed via Bendigo and 
Castlemaine. This system would often cause 
delays for calls as lines had to be available to 
complete a multiple connection.

Now most importantly to explain the title to this 
essay and the reason for writing it.

General Post Office hours were 9am to 5:30pm 
but in Bendigo the counter was kept open till 
8pm so people could purchase stamps but most 
importantly book and complete what was known 
as trunk calls to areas outside of Bendigo.

The front portico of the Post Office had a series 
of at least 6 public telephone boxes which were 
used for this purpose. Customers would book 
their call at the counter and state how many 
minutes they wanted. These were in increments 
of 3 minutes.

They would be advised of the charges, change 
given if required and the approximate delay which 
at times could be substantial. Our job was then to 

book this call with the telephonist via a direct line.

The years may come, the years may go but in 
my mind's eye I still remember a lad who with 
what I believe to be a younger brother would 
appear nightly and book a call to a place called 
Korweinguboora near Daylesford.

Patience or was it love? This lad had as conditions 
described above, so many long hours sitting 
in the public area waiting for his six minutes of 
communication with a lass in Korweinguboora.

How did we know it was a girl? Yes we had a 
telephonist listen in as curiosity abounded.

To this day memory triggers questions like: What 
happened to the couple? Did romance prevail? If 
patience was the dominant factor it should have.

If the answers are yes, yes ,yes my further 
question is "Where are they today”?

Now another question: Why has this so vividly 
remained in my memory when so much other has 
been lost in the sands of time?

Of: "Manual Telephone Exchanges, Fixed Line 
Telephones
And Korweinguboora"
Dedicated to all the Bendigo telephonists of 
the 1950’s who not only kept Bendigonians 
in contact which each other but were the 
switching point for all of central and northern 
Victoria. 
I especially dedicate this to Charlie Jones, Leo 
Wells and Jack Reidy my boyhood workmates 
and friends and my fellow night operators of 
the Bendigo Telephone Exchange 1949 - 1952

© Tom Luke Bendigo August 2021 
Email: tomluke@westnet.com.au

As the region gets back to work the 
ever-increasing need for a Kangaroo 
Flat Community Plan now becomes 
urgent.

The last Kangaroo Flat Community 
Plan was developed more than 
a decade ago with the vision to 
transform Kangaroo Flat into a 
fantastic place to Live, Work and 
Play.

Several council candidates for the 
City of Greater Bendigo council 
election to be held on October 24 

have expressed their desires for 
continued growth for our region.

With all levels of government wanting 
to spend big money right now to 
get the economy moving once 
again then the time is right to see 
what infrastructure is a priority for 
Kangaroo Flat.

It is an opportunity for the incoming 
members of City of Greater Bendigo 
council to hasten the development of 
a Community Plan for our region.

COMMUNITY PLAN NEEDED

Some of the Former staff at Centenary Dinner of 
Bendigo Telephone Exchange in 1983.

No, not Bendigo but very comparable!

"MANUAL TELEPHONE EXCHANGES, FIXED LINE TELEPHONES AND 
KORWEINGUBOORA" 



FlatMatters FlatMatters FlatMatters FlatMatters

		Working with you for a better 
Bendigo.
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available and an Independent 
voice.

VOTE  1 
ROD FYFFE

Authorised N. Sharpe 67 Honeysuckle St Bendigo

STUDENTS RAISE FUNDS FOR REFUGEES

A GROUP of Marist College Bendigo students will live on rations for five 
days to raise funds for those living in refugee camps. 
The students - Sarah McGregor, Alexis Dunsmuir, Isabella Coombs, 
Ebony Passalick, and Alannah Warren - are participating in the Act for 
Peace Ration Challenge.
The students, who are in years seven to 12, will only be allowed to eat 
rice, lentils, chickpeas, kidney beans, and sardines for the duration of 
the challenge. 
They will also be allowed a small amount of vegetables each time they 
raise $1000. 
Marist College Bendigo educators Rebecca Morrissey and Janelle 
Purcell, along with parent Naomi Warren, will also join the students and 
live on rations for five days.
Mrs Morrissey, who is the faith and ministry advisor at the school, said 
the students took the initiative to sign up for the challenge. 

The students have already raised more than $3000 for Act for Peace. The 
funds will go towards buying food and hygiene kits for those in refugee 
camps around the world. 

"For the students, one reason that grabbed at them is being in COVID-19 
lockdown, they have been aware of the medical support they have in 
Australia and the support they have from government," Mrs Morrissey 
said. 

"They realised that's not what it's like for so many people around the 
world. They really wanted to raise awareness and at the same time, learn 
what it is like to live on such a menial amount of food."

Mrs Morrissey said completing the challenge during remote learning had 
its challenges, especially as the students were in their final week of term 
three.

"They are a bit exhausted but that adds to the authenticity of the 
challenge," she said. "The challenge organisers often talk about doing 
things in the spirit of the challenge.

"You shouldn't be doing it in an ideal week. Refugees don't get to choose 
when they flee their homes."

Mrs Morrissey said the students were able to view the challenge in the 
current global contex.

"They said that refugees are in one of the most vulnerable categories for 
COVID-19," she said. 

"If the virus would go through the refugee camp, there probably wouldn't 
be the medical support there for them. 

"The students feel very humble to be doing this and aware of the 
blessings they have. But they want to be in solidarity with those who 
don't have the same blessings."

Mrs Morrissey said people could contribute to the Marist College 
Bendigo students' fundraising effort at the website.
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Alcoholics Anonymous
8pm Sunday @ St Marys Anglican Church, 
193-195  High Street Kangaroo Flat. 
Enter from carpark at rear on corner Bank 
St/Church St. 
Enquiries 1300 22 22 22.

Bendigo Coin & Collectables Club Inc.
Meet every Friday fortnight at 7.30 pm 
Venue  - Quarry Hill Community Hall, Hamlet 
St. Bendigo. 
New Members Welcome 
Contact Andrew Palmer 0411 796 730

Bendigo Evening VIEW Club
“Voice, Interest,Education for Women”
Supporting The Smith Family by raising 
funds to help disadvantaged students with 
their education needs.
4th Wednesday of month at 6pm for 6.30pm 
NOTE NEW TIME!
At the Kangaroo Flat Sports Club,
1c Station Street, Kangaroo Flat.
Meals $23.  
Bookings Deidre McDougall 0419 595 674
Or for all enquiries re club Cheryl Scully 
0439 316 021

Bendigo Garden Club Inc.

3RD Wednesday of the month at 7.30pm in 
the McKinnon Pavilion, no meetings during 
the months of January, July, December.
Bendigo Showgrounds.
Contact: Laurelle Smith -  
Secretary 5447 0017
New Members Always Welcome

Bendigo Gem Club Inc.
10 Galvin St. BENDIGO 3550
Email: bendigogemclubinc@gmail.com
Website: https://bendigogemclub.tidyhq.com
BGC meet Tuesdays & Thursdays 
Zoom chat Wednesdays 8pm
Tuesdays
5-8.30 pm Instruction available in 
silversmithing & cabochons
Thursdays 
10am-4pm silversmithing, cabochons, 
faceting, 
mineral group.
Instruction available
GEM EXPO second weekend September
Members online shop
Silver casting
Only 10 min walk from Bendigo Station

Bendigo Legion Angling Club  
7.30pm 1st Monday of the month. 
The Den at Dower Park, Station Street, 
Kangaroo Flat.

Bendigo Philatelic Society .
Night Meetings on the first Tuesday each 
month at 7:30pm
CVGT - Corner Stanfield and Jackson Street, 
Long Gully.
Daytime Meetings Wednesday after the 
Tuesday night meeting 10am to 12noon
Golden Square Community Hall
9 Old High Street, Golden Square. 
Contact Joy (Secretary) on 0439 473 645 or 
Libby (President) on 0448 120 066  
All visitors welcome.

Bendigo Positive Birthing
www.facebook.com/bendigopositivebirthing 
for more details phone: 0447 453 644

Bgo Radio Controlled Aircraft Club 
monthly meetings last Monday of month  
7.30pm in the  Y  Community Hall, Lockwood 
Road,  opposite  ALDI. 
Club’s web site on  www.brcac.asn.au

GROUPS & CLUBS INCLUDE YOUR GROUP OR CLUB MEETING 
TIMES BY CONTACTING FLAT MATTERS

Group Gatherings

Community Enterprise  
Last Thursday of each month, 6pm, Sports 
Club Dower Park

CWA Kangaroo Flat Branch
C.W.A. Kangaroo Flat Branch 
3rd Thursday of Month 
1.30 pm at Uniting Church Hall,  
Church Street, Kangaroo Flat.  
Interesting speakers & Monthly Craft Day. 
All Ladies Welcome - Afternoon Tea 
More Details  5446-8323 
Look up the web for complete overview 
www.cwaofvic.org.au

Enjoy Church
Phillips Drive, Kangaroo Flat 
Details: http://enjoy.church/bendigo. 
Contact: Campus Pastor Martin Oravec on 
0403 266 008.

Friends of Crusoe No. 7 Park  
Meet first Wednesday of every 2nd month 
starting February at the Rotary Gateway Park 
at 7pm, plus has working bees and activities 
in the parks.   
Contact the Secretary at focr7p@gmail.com

Golden Square Croquet Club 
Come and Try - Every Mon and Friday from 
11am. Contact Lorraine 54477511 or Don 
54496332

Greater Bendigo Danceland Inc.
A Social Dance every Saturday night at 8pm. 
Venue - St. Andrew’s Uniting Church Hall,  
26 Myers St. Bendigo.  
Contact Barb 5443 5380.

Heartbeat Bendigo Branch
A support group for cardiac patients, family 
& friends. Fundraising for cardiac equipment 
through public and social events. Meetings 
held bi-monthly on 3rd Sunday. Jan, March, 
May, July, Sept, Nov. 2pm at Chum Street 
Uniting Church hall.  Enquiries to President 
Frank Ward - 5447 4545 or 0407 855 685.

Heart Foundation Walking Group – 
Community Wellbeing Walkers

Every Tuesday 11.15
Meet at Lifestyle Choices, the corner of Neil 
and Station street Kangaroo Flat -30 minute 
walk along the Bendigo Creek Track.
All welcome contact Jennifer 0419878836
myhealth@mentoronline.com.au

Kangaroo Flat Baptist Church 
“Come and Chat Group”
Knitting for missions – a welcome cuppa 
and good conversations. 
We support a girl in Nepal. 
Enjoy good company every Monday 9.30am 
till midday. 
All Welcome!

Kangaroo Flat Community House
21 Woolcock Avenue, Kangaroo Flat 
Ph. 5447 9687 
Open Monday - Thursday 9am-3pm 
Various programs including: social group, 
yoga, craft, playgroup, cooking, meditation, 
art, tax help, applications for NILS (No 
Interest Loan Scheme) 
More information on our Facebook 
page: www.facebook.com/
kangarooflatcommunityhouse

Kangaroo Flat Fire Brigade
Meets First Thursday of each Month. 
Fire Fighter Training 
Time: 7.30pm 
Venue: Kangaroo Flat Fire Station 

Helm Street, Kangaroo Flat 
Contact: 54470204

Kangaroo Flat Scout Group
Outdoor activities for boys and girls  
aged 6 – 18 years old.   
Please contact Group Leader  
Craig Whan on 5444 4114.

Lions Club  
2nd Wednesday of each month, Business 
meeting, Lions Club Rooms, Dower Park 
– 7.00pm. 4th Wednesday of each month, 
Dinner meeting at varying locations - 6pm 
for 6.30pm start.  
President Heather Gartside
Secretary Richard Hall 5499 6100

Maiden Gully Fire Brigade
First Tuesday of each month 
Firefighter Training  Time: 7.30pm 
Venue: Maiden Gully Fire Station 
5 Beckhams Road, Maiden Gully 
Contact through www.maidengullycfa.org.au

1st Maiden Gully Scout Group
Maiden Gully Scouts meet every week 
during the school term at the Maiden Gully 
Scout Hall, Cnr Beckhams Rd and Calder 
Hwy, Maiden Gully:

Joey Scouts (6-7yrs) Tuesday 5.30 –6.30pm

Cub Scouts (8-11yrs) Thursdays 7-8.30pm

Scouts (11-15yrs) Thursday 7-9pm)

To find out more contact Cate on  
0405 381 611

Needles & Threads  
Meet two Mondays of each month from 
10am to 12noon. Please phone Karen for 
Yearly list of dates.

Bring your knitting or crochet.
New members welcome.
Venue. St. Mary’s Anglican Church Hall,  
193-195 High Street, Kangaroo Flat.
Enter from Church Street, Kangaroo Flat.
Enquiries to Karen – Ph: 0409 188 622

Partners of Veterans Assoc  
3rd Monday of the month, at 11.30am at the RSL

Playgroup for under 5’s
Every Monday during school terms 
from 9:30 –11:00am, at Kangaroo Flat 
Uniting Church, cnr Church & Camp Streets.
Contacts:  Sheryl 0438413533  
or Anne 0411 127 925

Probus Club of Kangaroo Flat (Mixed) Inc. 
Every 2nd Wednesday each month 9.45am 
St. Mary’s Church Complex High St, K/Flat. 
Contact  Bev. Blume   5443 1809. - Visitors 
welcome.

RAAF Association-Bendigo Branch
1st Thursday each month February - December.
11.00 am. to 12 noon with lunch afterwards.
At Bendigo District RSL, Havilah Road, Bgo
Contact: Glenis Gordon, Secretary/Treasurer
C/- Post Office, Raywood. 3570
Phone: 5436 9293  
Email: glenblairmichael@gmail.com
Membership open to ex Air Force Personnel
and their relatives.

Rotary Club of Kangaroo Flat:   
Meet each Monday 6pm for 6.30 start at  
the Rotary Function Centre (opposite Apco).  
New members welcome  
www.facebook.com/rotarykangarooflat/

RSL  
Contact Craig Chilver (03) 5447 8312 
Meeting held at 10am on 3rd Tuesday of the 
month. Light refreshments supplied. 
Social Club meet 1st and 4th Tuesdays of 
each month at 10.30am. 
New members welcome. 
Station Street, Kangaroo Flat.

Special Olympics Group
Pam (President) 0418 304 927
John (Ten Pin Bowling Coach)  
0400 641 405
Michele (Barracudas Swim Coach)  
0409 173 656

Spring Gully Dance
Dancing every Saturday night 8 - 12pm,  
and Monday nights from 7.30 - 9.30pm. 
Venue - Spring Gully Hall, 135 Spring Gully 
Road, Bendigo 
Contact Keith 5444 2953

The Little Chimps Playgroup 
Commencing on the 8th October at 396 
High Street Golden Square in the Seventh 
Day Adventist church hall. Every Wednesday 
during school term from 10:30am - 12:00pm.  
Contact Kerryn Greaves 0432 354 617. 
Please see enclosed a flyer for further 
information.

U3A Bendigo
Life-long learning and activities for  
mature aged people.
Gathering: 4th Wednesday of month.
Website: http://home.vicnet.net.
au/~u3abgo/ 
BLOG: http://u3a-bendigo.blogspot.com.au/
Email: u3abgo@bigpond.com 
or Phone 5447 1812

Un Finished Objects Craft Group
Meets every Tuesday 10am till 2pm at 29 
Bay Street, Golden Square.
$3 entry. BYO Lunch. Hot Drinks Provided.
Ladies, come along for fun and friendship 
and work on your current project or start a 
new one.
The group contributes to Asian Aid and 
The Biggest Morning Tea.
Further Details: Janine 5409 2894 or     
Shirley 5449 6893.

Volaire Calisthenics
Maiden Gully 
Classes:  Recreational and competitive 
teams. For participants age 3 and over.
Contact Volaire for class times.
Phone: 0437 343 656

Y’s Service Club (Women) 
2nd Tuesday of the month, contact  
0409 179 485 for venue details 

Y Service Club of Bendigo South 
2nd and 4th Tuesday of the month. Y’s 
Clubrooms, Lockwood Rd. at 12 noon.

Y Service Club of Kangaroo Flat 
every Wednesday at 6.30pm Y Community 
Hall. Lockwood Rd opposite ALDI.  
ph 5447 1587
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2020 will certainly be a 
year to remember (although 
there may be some parts 
of it we’d prefer to forget). 
One of the positives of the 
changes to our lifestyles 

has been an increase in gardening – many 
people have realised the benefits (and pleasure) 
of planting seeds and plants and watching 
them grow. Flowers bring a beauty all of their 
own and, of course, springtime is the ideal 
time to see gardens flourish. Growing fruit and 
vegetables is an added bonus as you get to 
pick, eat, enjoy and share your produce.

There are many benefits to being involved in a 
community garden. It is said that community 
gardens yield more produce per hectare than 

traditional large-scale farming. According to 
Sustainability Victoria it can also help reduce 
asthma rates because children develop 
immunities by consuming small amounts of 
local pollen. It is a great way to recycle garden 
waste and is less expensive to maintain than 
parkland.

Kangaroo Flat Community House’s Community 
Garden is a great place to learn new skills, meet 
your neighbours, increase your activity levels, 
spend time in the (sometimes brisk) fresh air 
and sunshine as well as enjoy the fruits of your 
labour!

KFCH has employed a part-time Community 
Gardener, Ben, who has been doing 
some great work around KFCH and in the 
Community Garden. We are planning a 
Community Garden Working Bee on 24th 
October – please let us know if you are 
planning to attend! (Contact details are at the 
end of this article).

According to the 2019 Active Living Census 
(http://bit.ly/2019ActiveLiving) the rate of use 
of community gardens in Kangaroo Flat-Big 
Hill-Ravenswood is 38.1%. 53.2% of Kangaroo 
Flat adults meet physical activity guidelines 
and 56.7% of residents want to be active 
more often. Getting involved in the Community 
Garden is a great way to increase your physical 
activity levels (and social interactions!).

KFCH Spoonville - let’s brighten up our 
neighbourhood!
Originating in Winnersh, Berkshire, England, 
Spoonville has spread around the world and now 
in Victoria to help bring the community together 
and cheer people up during these challenging 
times. As Spoonvilles are popping up around 
Bendigo, Kangaroo Flat Community House has 
started its own Spoonville in the hope that it will 
encourage community connection and bring 
some joy in the neighbourhood. If you’d like to 
decorate a spoon (or spoons) and add them to 
Spoonville out the front of KFCH that would be 
great!

Walk 
and Talk Wednesdays

We’re keen to provide people with an 
opportunity to get some fresh air, exercise 
and conversation all at the same time – please 
contact us if you’d like to be involved.

House Chatter - Thursdays
As we continue to navigate the effects of 
COVID-19 and the changing restrictions, our 
Zoom online meeting each Thursday @ 10am will 
continue. It’s a great opportunity to meet new 
people and talk about a variety of topics with 
the occasional guest speaker as well. Please 
email projects@kangarooflatcommunitygroup.
com if you’d like to join in.

KANGAROO FLAT COMMUNITY HOUSE

WHAT ARE NEIGHBOURHOOD 
HOUSES? PART 2
Neighbourhood Houses are guided by the 
following sector principles, which we are 
exploring each month:

Community Ownership; Community 
participation; Empowerment; Access and 
equity; Lifelong learning; Inclusion; Networking; 
Advocacy; Self-help; and Social action.

This month, we’re looking at Lifelong learning 
and Inclusion.

Life Long Learning: To build and support the 
personal skills, knowledge, abilities and resilience 
of people. To develop the health, wellbeing and 
connection of people and their families, through 
formal and informal pathways in education, 
employment and self- development.

Life Long Learning is a term that may be familiar 
to many of us - there are many relatively easy 
ways to ensure you’re engaging in lifelong 
learning. Here are a few:

•    Read widely and often (or listen to podcasts 
or audio books)

•  Teach others

•   Keep a list of things or places you’d like to 
explore

•  Start a project

•  Experiment with new ways of learning

•   Try something new - a recipe, a hobby, learn a 
new language or a musical instrument

Our House Chatter online Zoom group meets 
each Thursday @ 10am and have explored a few 
different topics and heard from different speakers 
- email projects@kangarooflatcommunitygroup.

com to register. We are currently exploring 
learning opportunities and programs for 2021 
and would love to hear from anyone who has 
ideas about what we could offer - or perhaps 
you’d like to join our volunteer trainers and share 
a skill you have with others?

Inclusion: To value the diverse contributions 
that people make and to be sensitive to their 
individual needs.

At Kangaroo Flat Community House we value 
the richness of diverse cultures, experiences 
and needs.

Kangaroo Flat Community House 
21 Woolcock Ave, Kangaroo Flat
(03) 5447 9687 or 0490023687
Email: coordinatorkfch@bigpond .com
Facebook: https://www.facebook.com/
kangarooflatcommunityhouse/

LET’S KEEP GROWING! 
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HEADTOHELP
Bendigo Community Health Services has 
opened a new dedicated HeadtoHelp mental 
health hub.
BCHS CEO Gerard Jose said the HeadtoHelp 
hub would play a vital role in supporting people 
in need across Greater Bendigo, particularly 
during this Coronavirus pandemic.
"Bendigo Community Health Services 
welcomes the opportunity to further support 
people in need in our community through the 
new HeadtoHelp hub," Gerard said.
"We are well aware there are people out there 
struggling through this Coronavirus pandemic 
who are not getting the help they need and 
this initiative is the opportunity to reach out to 
them and provide that valuable support.
"Our staff are committed to HeadtoHelp and 
we believe this can make a real difference in 
the community."
Our HeadtoHelp hub will run from the 
Kangaroo Flat site at 19 Helm Street from 
8.30am to 5pm, Monday to Friday, with anyone 
needing support to call 1800 595 212 for an 
appointment.
The hub has been established with the support 
of MurrayPHN and is one of 15 created across 
the state with the $26.9 million cost funded 
from a $31.9 million Federal Government 
mental health package announced in August 
to support Victorians during the COVID-19 
pandemic.
Our Bendigo HeadtoHelp hub will be one of 
six in regional Victoria with others in Warragul, 
Sale, Wodonga, Ballarat and Geelong.
In Greater Melbourne hubs will be located in 
Berwick, Frankston, Officer, Hawthorn, Yarra 
Junction, West Heidelberg, Broadmeadows, 
Wyndham Vale and Brunswick East.
Federal Health Minister Greg Hunt announced 
the new HeadtoHelp hubs.
Murray PHN CEO Matt Jones said the hubs 
would provide additional mental health 
capability to help Victorians find the right 
mental health service for their needs.
HeadtoHelp will provide onsite support for 
those who need it, along with telehealth for 
anyone across our region.
“Our focus will be to provide help for people 

who need support with their mental health, 
often for the first time in their lives,” he said. 

“HeadtoHelp will work closely with existing 
providers including GPs and hospitals, 
referring people to more intensive mental 
health care or social supports if they need that 
level of help.”

Mr Hunt said the Federal Government 
recognised the ongoing restrictions were 
having a significant impact on the wellbeing 
and mental health of individuals and 
communities in Victoria and was committed to 
ensuring that support was available. 

"These new clinics, branded with the 
HeadtoHelp logo, are a free service and, over 
the next 12 months, will provide a place within 
the community for people to access mental 
health care as early and as conveniently as 
possible," Mr Hunt said.

"The clinics are staffed by multi-disciplinary 
teams of mental health professionals which 
may include GPs, mental health nurses, 
psychologists, psychiatrists, social workers 
and/or other allied health workers.

"The HeadtoHelp clinics will provide on-site 
mental health support and will also connect 
to other mental health services in their region, 
including intensive mental health care or social 
supports, to ensure people get the help they 
need when they need it. 

"The clinics will play a key role in supporting our 
GPs, emergency departments, and hospitals 
by providing easily accessible mental health 
care.

The hubs are being delivered by the 
Commonwealth Government’s Primary Health 
Networks (PHNs) which play a critical role in 
commissioning mental health services at a 
regional level.

Anyone concerned about their mental health 
should call 1800 595 212 to talk to a health 
professional or connect to a service near them.

More information on how to access the 
HeadtoHelp clinics and additional digital 
supports can also be found at https://www.
health.gov.au/resources. 
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Clark Rubber Bendigo
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bendigo@clarkrubber.com.au
www.clarkrubber.com.au

• Medical practice  
 (GPs at four sites) 
• Men’s health 
• Women’s health 
• Allied health (including 

podiatry, chronic disease 
and respiratory 
management) 

• Child and family services 
• Settlement services 
• Sexual health 

• Counselling and 
mental health 

• Alcohol and other 
drugs treatment and 
withdrawal programs 

• NDIS services 
• My Aged Care services 

Connect with us at 
wwwwww..bbcchhss..ccoomm..aauu  

Helm Street 
Kangaroo Flat 
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Listening Post held in Castlemaine last 
Friday of the Month 10am to 2pm.
Please phone for appointment.
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GRIEF AND THE ‘LITTLE THINGS’
Nothing it seems brings us to our knees like the very real and shared experience of grief and 
loss. Grief is an awful intruder. It is a universal experience and yet there is no ‘one size fits all’ 
way to grieve. It can be quite different for each of us and unfortunately none of us escape life 
without it. For most of the time however, we sort of get grief. We know when we face the loss of 
a loved one, we are going to grieve. We recognize grief is the price we pay for love. What we do 
not recognize quite as readily however is the grief we often experience with what we innocently 
or naively call the ‘little things.’ In this article I want to shine the spotlight there.    

The entire world has been in the most unusual place with the Covid-19 pandemic. One ‘little’ 
insidious virus brought the world to a stand-still in a way that has never been seen before. 
We’ve all no doubt seen the unusually eerie pictures of huge shopping centres, streetscapes, 
malls, and famous tourist attractions without a soul in sight. Large events have been cancelled, 
celebrations put on hold and gatherings reduced to a hand full for such important occasions 
such as funerals and even smaller numbers for weddings. 

Typically, we recognize loss and grief following disasters and the death of a loved one however 
truth is grief can accompany the loss of anything which we have been emotionally attached 
to. All too often though we don’t recognize that grief so well because we tend to minimize our 
losses by comparing them to ‘those greater losses’ of others. On one hand, it is a consequence 
of being grateful for our good fortune compared to that of others and yet, it can make our own 
grief very lonely and isolating and does not eliminate it. Like most things we try to bury and 
avoid, they often find their way to the surface sooner or later and whether we like it or not, our 
bodies keep the score. So, here is a suggestion. Make room to acknowledge your losses and 
give yourself permission to grieve them. It is okay. Whilst sometimes people fear if they stop 
in  their grief they will get stuck there, the opposite is actually the case, if we don’t stop at our 
grief and do the work of grief, we can get stuck there and end up it carrying around like a heavy 
backpack that weighs in and down upon us. When grief is not acknowledged it can accumulate 
and later, overwhelm us.

This year, with the pandemic we may have discovered we have lost one thing after another as the 
year has rolled. We may be grateful for what we still have but still can mourn the way our lives 
used to be. Our old routines have in many instances gone with the wind, our certitude vanished, 
our freedom, disappeared. Many have lost jobs and businesses and that means income and the 
ability to provide for ourselves or our families. For many, their savings have depleted, their sense 
of control, stability, security annihilated. For some, years of training have gone down the drain 
with the changes in industry demands. For some, relationships have broken down and they have 
experienced the pain of separation or divorce. For some they have not been able to attend the 
funeral of a loved one or see a loved grandchild take their first steps or hold them in their arms.  

In 2020 we have experienced major disruptions to our personal plans and experiences, we 
have missed important family gatherings, milestones, ceremonies, graduations, celebrations, 
holidays. Likewise, we have experienced a major shift in autonomy and in the way we can freely 
move about in the world. If we ever had the thought, we were invincible or that we can control 
our lives and much of our surroundings, we have lost that to some degree this year. We have not 
been able to hug our friends or loved ones, there’s been no catching up at coffee shops (or little), 
at present we can’t even go outside without a mask or visit loved ones in parts of our own state. 
It may seem trivial or unimportant to some, but to others it is a significant loss and it is normal to 
miss and grieve the loss of these parts of our lives. After all, our world has turned upside down 
and our feelings are what they are, and they are valid. They may be different from others but 
there is no right or wrong in what you feel. We need to give ourselves permission to bear witness 
to our losses no matter what the size and make room to grieve in order to move to the other side 
of it in a healthy way. Having done so, we can compassionately hold space for others to do the 
same. That is the gift of community, the gift of being a neighbour, the gift of being in this together.

Tracey Wolsley, Registered Counsellor & Psychotherapist and Rector St Mary’s Anglican 
Church Kangaroo Flat.



MAIDEN GULLY PROGRESS 
ASSOCIATION NEWS
We have become a registered member of Zoom and our last meeting lasted 
an hour and a half. This was a welcome innovation giving all members who 
attended a chance to discuss various issues. 

Thanks to Andrew McHardy, Team Leader Local ByLaws, City of Greater 
Bendigo, our signage to clean up after your dog has been erected at 
the Maiden Gully Recreation Reserve and the Maiden Gully Community 
Centre. If all future users “Pick Up After Your Dog,” then cricketers will not 
have to have a “Poo Patrol” before they play!

Our Bike and Walking Track Committee is looking for suitable Topographical 
Maps of Maiden Gully of large scale to draft and trace deliberations. It 
was thought that the Rural Fire Brigade would have suitable maps but 
unfortunately, they don’t. If you can help, let us know.

Recently the City of Greater Bendigo letterbox dropped to all Maiden Gully 
residents a Community Bulletin, September 2020, Planning For Residential 
Growth and Infra Structure in Maiden Gully. Basically, it informed all, that 
should the plan be adopted as oulined, a new levy will be imposed on 
future rezoning and developments. It will be used for general infrastructure 
as outlined in this Bulletin. An Article in the Bendigo Advertiser, Sept 
15th 2020, Levy For Land” claims that it will generate $88.81 million from 
developers and a futher $5 million from new home building permits.

NEED FOR A COMMUNITY HUB: A substantial grant from the above 
levies of $10 million would build such a hub. We don’t want it all being 
spend on roads, curbing, drainage etc. Consider the following extract from 
the link for  Maiden Gully Precinct Plan 2013.

https://tinyurl.com/y3ctwf85 identifying Maiden Gully’s current facilities 
being mainly sparse and dependent upon neighbouring communities. They 
are coping at present but once our population doubles, we may not be 
welcome.  

“Communities rely on a range of facilities and services to support their day 
to day needs ranging from early years services to community halls that can 
host a range of activities.

At present, community facilities and services within Maiden Gully are very 
limited and residents rely largely on surrounding areas such as Bendigo, 
Kangaroo Flat and Eaglehawk. 

Although access to these facilities is good, it requires car-based travel. 
More importantly, external facilities cannot be expected to have the 
capacity to take on additional demand. Early years facilities are an example 
of this where, already, there is limited capacity to absorb demand from 
growth in Maiden Gully. Rapid population growth, which will be amplified 
by future development in the precinct, requires planning for local provision 
of new community facilities in Maiden Gully to provide essential services 
Objectives • To provide for a central community gathering.”

Positioning of the Community Hub adjacent to the Marist College is 
opposed by the Progress Association as they feel that it is not central to 
the Community and will require transportation to access. 

Figure 1 as titled, is an extract from the map in the recently published 
Community Bulletin 2020 sent to all residents of Maiden Gully. The 
placement of the Community Hub has been a proposal since the Precinct 
Plan for Maiden Gully was originally published in 2013.

As a resident of Maiden Gully, I believe that the Community Hub should 
be central to our current township of local shops. Placing the Hub on the 
other side of our small township will divide our community and deny ready 
access. 

The proposal below would seem to make more sense: 

Figure 1:
Extract from: Planning for Residential Growth and 
Infrastructure in Maiden Gully. Community Bulletin, 

September 2020.

The published document on the City of Greater Bendigo web site titled: 
“Maiden Gully Precinct Structure Plan’ Page 34 shows a map of a “Possible 
Town Centre Structure” with no McNamara Road! This will extend the 
wedge of land behind the caravan park to the boundary Western fence of 
the adjoining property and allow for a centralised community garden. 

The area marked on the map that is the current location of McNamara 
Drive has been shown as open space. This a prime site for a centralised 
Community Hub one end and a community garden the other. The 
Community Garden could use the current toilet facilities opposite the 
Caravan Park.

Figure 23:
Possible Town Centre Structure

Send your thoughts to:

John R Storey 
President
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Garry Phillips
m 0428 347 055

16 Phillips Dve, Kangaroo Flat VIC 3555
t 03 5447 7357
f 03 5447 8222
e garry@poppetheadestate.com.au
w www.poppetheadestate.com.au

ABN 55 990 196 279
P.O. Box 77, Lockwood South, Vic 3551  

Lot 34 Wildcherry Road, Lockwood South 
Telephone/Fax 03 5435 3148  Mobile 0407 349 372

Email: stevenlacey5@bigpond.com 
Local, InterstateStorage available 

No job too big or smallNSW, QLD, Victoria and Melbourne  
Packing materials available

REMOVALS
ABN 55 990 196 279

P.O. Box 77, Lockwood South, Vic 3551 
Lot 34 Wildcherry Road, Lockwood South

Telephone/Fax 03 5435 3148
Mobile 0407 349 372

Email: stevenlacey5@bigpond.com 

Local, Interstate

Storage available

No job too big or small

NSW, QLD, Victoria and 

Melbourne 

Packing materials available

Date

Name

Pick up address

TAX INVOICE

Delivery address

 Removal  Price $

 Deposit Payment Amount Required $

   Total Paid $

Customers signature: Drivers signature:

Cash  Cheque 	 EFTPOS  

      Total Payable (incl GST) $

 Paid  Unpaid 

TERMS & CONDITIONS READ REVERSE SIDE
WHITE COPY: CUSTOMER    GREEN COPY: OFFICE 

 Quotation

 Quoted Total:  $

 Miscellaneous Charges

 Quoted Total:  $

 Hourly Rate $ For  Staff

 Start time Finish time

 Total Hours Total $

 Storage

 Pick up date 

 Storage Price Weekly $

   Monthly $

 Paid from date to date

  Amount Paid $

STORAGE TO BE PAID (4) FOUR WEEKS IN ADVANCE

Banking Details 

Bendigo Bank 

Stanyer’s Removals 

BSB 633 000 

A/C 121884316

REMOVALS

Looking to get  
back into work?
Call Sophie on 0428 043 939  
to discuss how we can help you.

*Subject to eligibility

*
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Memberships for 
2020/21 now available

Join now to enjoy 
playing on your great 

local golf course

Central Victoria’s Best Kept  
Golfing Secret

For information - phone: 03 5435 3370
email:bpgc@bigpond.com  |  www.belvoirparkgc.com

FlatMatters FlatMatters FlatMatters FlatMatters

CHRISTMAS BONANZA
Planning is underway for the annual Christmas Bonanza to be held at Belvoir 
Park Golf Club on Saturday December 19.

The Christmas Bonanza backed by Bertocchi Smallgoods is the major 
fundraising event of the year at Belvoir Park Golf Club and workers have 
been busy preparing the course for the big day.

All the greens have recently been cored as well as establishing several new 
concrete pathways for golf cart users which will greatly assist in maintaining 
quality fairways around the course.

The Christmas Bonanza organising committee have already secured some 
valuable sponsors for the event and with the excellent array of prizes that 
will be on offer there is sure to be a quality field assembled when players 
from across the region tee off on Saturday December 19.

Council Officers

Name City of Greater 
Bendigo

email

Andrew Cockerall Senior Strategic 
Planner

a.cockerall@bendigo.vic.gov.au

Chris Duckett Development 
Contributions 
Coordinator

c.duckett@bendigo.vic.gov.au

Want to go for a swim?
Outdoor pools can now re-open and the 
Bendigo East pool is back up and running.

Faith Leech Aquatic Centre is now open, and 
our remaining outdoor pools will open closer 
to summer.

Outdoor pools can welcome up to 50 people 
at a time, while ensuring there is still 4 square 
metres per person. Changerooms and showers 
remain closed, but toilets will be open.

NEW PARTNERSHIP 
RAISES DOMESTIC 
AND FAMILY VIOLENCE 
AWARENESS IN REFUGEE 
COMMUNITIES
BENDIGO Community Health Services and 
Centre for Non-Violence have worked together 
to ensure important messages about family 
and domestic violence are reaching as many 
communities as possible during the Coronavirus 
pandemic.

BCHS has translated key messages provided 
by the Centre for Non-Violence into video and 
information sheet resources for the Karen 
community to detail forms of abuse which may 
be used by perpetrators, particularly during 
COVID-19 restrictions.

Translated resources for the Afghan and South 
Sudanese communities are also being produced.

Centre for Non-Violence chief executive 
Margaret Augerinos says family and domestic 
violence affects all communities, and it is critical 
information is available to all women experiencing 
abuse.

“We know many women are experiencing abuse 
for the first time during this pandemic – and 
for others, the type of abuse they have been 
experiencing has escalated,” she said.

“There are already many barriers to a woman 
seeking help when she is living at home with the 
person abusing her – and some may still be trying 
to understand the signs and what’s going on for 
them.

“It is important they have access to information 
so they know who to call when they are ready to 
reach out for help.”

Bendigo Community Health Services Cultural 
Diversity and Relationships manager Kaye 
Graves said the partnership with the Centre for 

Non-Violence was important in raising awareness 
through the refugee communities about family 
and domestic violence.

"Creating awareness is the best way to bring 
about change on such an important issue and 
this partnership has brought together the skills of 
two great organisations to deliver meaningful and 
simple messaging to ensure refugee communities 
understand more about domestic and family 
violence," Ms Graves said.

"These resources have good messaging around 
not only the different types of domestic and 
family violence but what people should do if they 
are experiencing this behaviour.  

"This work sits perfectly with the information 
sheets and videos we have been producing since 
March to keep the Karen, Afghan and South 
Sudanese communities safe from Coronavirus 
and updated as restrictions and rules change.

"We urge anyone from the Karen community 
who has questions around domestic and 
family violence and wants to talk to one of our 
Karen-speaking staff to call our free hotline on  
5406 1254 or call/text the new mobile number 
0437 418 984."

Watch the first video in Karen language: 
 http://bit.ly/DomesticViolenceAwarenessKaren

Some important contact information 

Centre for Non-Violence 1800 884 292 or   
www.cnv.org.au/we-are-here-to-help

Safe Steps 24-hour state-wide family 
violence response centre crisis response line  
1800 015 188

In Touch Multicultural Centre Against Family 
Violence 1800 755 988

In Touch is a state-wide specialist family violence 
response service that works with women from 
migrant and refugee backgrounds, and their 
families and communities. www.intouch.org.au

If you are in danger, call 000.
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We want your articles! If you have an up coming 
event or community related news, please email us a 
short article and photo! 

Contact: flatmtrs@kfce.com.au 

Email your pictures and articles to: 
flatmtrs@kfce.com.au by the 14th of the month for 
the following months publication

VENUE FOR HIRE
ROTARY FUNCTION CENTRE
Gateway Park, High Street, Kangaroo Flat

• Seating up to 100 people
•  Commercial kitchen, bar available
•  Parties, Weddings, Training 

Groups

www.rotaryclubofkangarooflat.org for details
Venue also available for community groups

Ph: 0407 496 091.

Venue for hire at RSL STATION ST, KANGAROO FLAT
•  Robust kitchen, disabled amenities available

•  Seating for up to 80 people.  •  Available to Community Groups and Clubs.
Contact President.  Phone: 5447 8312.

Want to receive Flat Matters by Email each month? Subscribe today at flatmtrs@kfce.com.au

Ravenswoods Lucas Herbert has 
taken on the world’s best golfers 
and  finished in a tie for 31st 
position in the US$12.5 million US 
Open at Winged Foot Golf Club.
In a field that included Tiger Woods and a host 
of stars from the European and United States 
tour, Herbert fired rounds of  72-74-74-72 to 
pick up a cheque for US$75,000.

The result meant he was the top Australian in 
the tournament with a further two shots back 
to the trio of Adam Scott, Jason Day and Cam 
Smith. 

There was no time for celebrating for Lucas 
Herbert as he and his crew boarded a flight 
to Europe where he contested the Irish Open.

FACILITIES UPGRADE AT DOWER PARK
The region’s most popular meeting place, 
Dower Park Recreation Reserve now boasts 
one of the best facilities in Central Victoria.

Despite the lack of sport during the recent 
pandemic crisis, workers have been busy at the 
complex upgrading several facilities for local 
sporting groups.

New change rooms have been established 
under the Kangaroo Flat Sports Club after a 
state government grant of $300,000 towards 
the project.

Two netball courts have also been established 
on the eastern side of the recreation reserve 
with workers completing the painting and 

linemarking of the courts which are now ready 
for the 2021 netball season.

All these facilities will assist in attracting major 
events at the ground as the new changerooms 
are AFL compliant.

Dower Park has hosted some amazing sporting 
facilities over the years.

In 1992, there was an AFL Practice Match 
between North Melbourne and Richmond which 
featured Roos stars Wayne Carey, Mick Martyn, 
Glenn Archer and John Longmire.

In 2009 there was an international female 
football game between US Freedom and 
Bendigo Thunder.

More than 1,500 people turned out to watch the 
game under lights with Bendigo prevailing by 
32 points.

And then in February 2011 there was the John 
Forbes Tribute game of cricket which featured 
international stars Mark Taylor, Merv Hughes, 
Simon O’Donnell, Ian Healy, Shane Warne and 
Adam Gilchrist.

Dower Park now has some great facilities for 
participants, and the time is right to bring back 
some high quality sporting events for locals to 
support.

ON THE MONEYON THE MONEY


